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Have you been underpaid? Has your employment been negatively affected?

Send your former employer a 
‘letter of demand’

If they do not pay you or answer 
within the time you allow for a 

response 

Contact the Fair Work 
Ombudsman who may 

investigate, prosecute or arrange 
a mediation with you and your 

employer (or former employer if 
you have been dismissed)

If this does not settle, you may 
be able to lodge a claim in the 

Federal Circuit Court. 
You have six years to apply.

Refer to the Self 
Representation Service 

factsheet ‘Applying to the Fair 
Work Small Claims Division’ for 

claims under $20,000

You have been dismissed You have not been dismissed but your employment has 
been negatively affected

In a way that was:
•	 Harsh;
•	 Unjust; or
•	 Unreasonable

 

Call the Fair Work Commission

For any of these reasons:
•	 Your disability, age, sexual orientation, 

marital status, gender, parental or carer’s 
responsibility, pregnancy, religion, political 
opinion, social origin, national extraction;

•	 Temporary absence due to illness or injury;
•	 Taking industrial action; or
•	 For exercising a ‘workplace right’ (e.g. 

making a complaint or enquiry)

You may have an ‘Unfair 
Dismissal’ claim if you 
were working with your 

employer for the required 
period of time.

Contact the Fair Work 
Commission to discuss 
lodging an application. 

You have 21 days to apply!

Call the Fair Work 
Ombudsman on 13 13 94 

Call the Justice Connect 
Self Representation 

Service on 1800 727 550

Refer to the Self 
Representation 

Service factsheet 
‘Taking General 

Protection Claims 
to Court’

And you have been bullied in 
the workplace

You may have an ‘Anti-
bullying’ claim

Contact the Fair Work 
Commission to discuss 
lodging an application

Call the 
Fair Work 

Commission on 
1300 799 675

***NOTE: The information 
contained here does not 
apply if you are a State 
Government employee 
or not an employee of a 

Constitutional Corporation 
- in which case contact the 
Fair Work Ombudsman for 

clarification on 13 13 94. 
Alternatively contact the Fair 

Work Commission  
on 1300 799 675

If this does not settle, you may be able to 
lodge a General Protections claim in the 

Federal Circuit Court. 
You may only have 14 days to apply!

Call the Fair Work 
Commission on 
1300 799 675 

You have 21 days to 
apply! 

You may have 
a ‘General 

Protections’ claim

Contact the Fair 
Work Commission 

to discuss lodging an 
application

You may attend a 
conference (this can be 
by telephone) between 

you and your former 
employer


