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Domestic building disputes - your options

I have a domestic building dispute 
with my builder

Have you tried to 
resolve your dispute 
with your builder?

If the original contract price of the 
building project was over $16,000 - 

Contact the Victorian Managed 
Insurance Authority (VMIA) to check if 
a domestic building insurance policy 
exists for the works at your property

Contact your builder to 
try and resolve the 

dispute

No

I can't speak to my builder 
because I can't find them, 
they died, or the builder 

is insolvent

Have you been to either 
BACV* or DBDRV**?

If you need more information 
about your options, please call 

the Domestic Building Legal 
Service on 1800 727 550

If you are eligible, we may be able 
to provide a one hour 

appointment to help you 
represent yourself at VCAT. 

For more information and to 
check your eligibility, visit our 

website.  

Do you have a letter 
confirming your BACV 
complaint was made 
before 26 April 2017?

To obtain this letter, call 
Consumer Affairs Victoria on 

1300 558 181 

Do you have a Certificate of 
Conciliation from DBDRV? 

No

My dispute didn't 
resolve at BACV

My dispute didn't 
resolve at DBDRV

No

If you need to go to DBDRV, 
apply at www.dbdrv.vic.gov.au

or call 1300 557 559
 

Our 'Domestic building disputes at 
VCAT' factsheet provides 

information about starting an 
application at VCAT. 

To find out whether you need 
to go to DBDRV, see our 

factsheet 'What is DBDRV?' 

 If you wish to pursue the 
dispute further, you can 

commence an application at 
VCAT 

Yes, I have a BACV letter 
or DBDRV certificate

If you don't need to go to DBDRV, 
and you wish to pursue your 
dispute, VCAT may be the 

appropriate jurisdiction

You should first seek 
legal advice

 

I spoke to my builder, 
and we couldn't agree 

on how to resolve 
the dispute

* Building Advice and Conciliation Victoria was a joint service conducted by Consumer Affairs Victoria and the Victorian Building Authority prior to 26 April 2017. 
** Domestic Building Dispute Resolution Victoria is a mandatory conciliation service for resolving domestic building works disputes. See www.dbdrv.vic.gov.au. 
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