Justice Connect's Global
Pro Bono Portal Project

An award winning pro bono platform
developed by the charity Justice Connect.
Tried and tested in Australia - now going global in
partnership with justice champions around the world.

50% increase

175 firms

2,500+ opportunities

Crisis response

50% increase in pro
bono referrals over
12 months

15 organisations and 175 law
firms posting opportunities
using the Portal

Over 2,500 pro
bono opportunities
posted

Critical role in legal response
to bushfires and COVID-19
crises

Join our project and use the Pro Bono Portal in your jurisdiction.
Visit probonoportal.org to register your interest.

The Pro Bono Portal has successfully launched in the UK, Ireland, New Zealand, and Hong Kong.
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Automated notifications

Algorithmic matching

Simple, intuitive interface

Comprehensive, powerful reporting

Simple to deploy

Integrated approach

Control over data

Consistent and centralised
information repository

Purpose-built

External-facing intake form

Low cost

Insights and impact measurement

Privacy
The Pro Bono Portal is hosted on the host
organisation’s own servers, so the host
organisation has complete data sovereignty and
will maintain control over the information that
goes through the Portal.
Separate posting organisations have separate
pages and separate logins. These are branded
and each organisation will only see its own
content.
Justice Connect does not store, receive or
handle the organisation's data and cannot
access the organisation’s data in any way unless
express permission is given (i.e. to help with
onboarding, or to troubleshoot technical issues).
Organisations have control over how
information is shared, with different options to
manage client confidentiality.

Security
Secure by design, with developers adhering to
OWASP Top 10 security principles.
Regular penetration testing by a third party testing
company, and no major or minor bugs identified to
date.
User authentication systems to ensure only
approved, registered users can access the platform.
Permissions structures that silo information and
manage legal practice and conflict requirements.
Logging systems ensure user behaviour is recorded
for audit purposes.
Organisations are notified via email when certain
security events occur and can address these as they
arise.

Firms have control over which Opportunities
they see.
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Visit probonoportal.org to read
more about the project
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