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Your options when you receive a Default Notice 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You give your bank a hardship notice to 
request a change to your repayments. 

You can also give a postponement notice 
at the same time. 

The bank sends you a Default Notice. 
 
You have 30 days to fix the default or 
give your bank a hardship notice and / 

or postponement notice. 
 
 

The bank must reply within 21 days.  

The bank 
can ask for 

more 
information 

before 
deciding. 
You must 

provide the 
information 
within 21 

days.  
 

The bank can 
reject your 

request and 
start 

enforcement 
14 days after 
they tell you 

of their 
decision. 

You give the bank a notice of 
postponement to request that 

enforcement action be postponed. 
You can also give your bank a hardship 

notice at the same time. 

The bank must reply within 21 days. 

The bank can 
agree to your 
request and 

postpone 
enforcement.  

You can use this 
time to agree on a 

payment 
arrangement with 

the bank. 

The bank can reject 
your request and 

start enforcement 14 
days after they tell 

you of their decision. 

The bank can repossess your property 
and/or to start proceedings to recover the debt.   

You can complain to AFCA.  
The bank can’t start or continue legal 

proceedings while AFCA is 
considering your complaint. 

You can complain to AFCA.  
The bank can’t start or continue legal 

proceedings while AFCA is 

considering your complaint. 

You don’t fix the 
default in 30 
days or give 
your bank a 

hardship notice 
/ postponement 

notice. 

The bank 
can accept 

your 
request and 
change your 
repayments. 

You can apply to a Court.  
Get legal advice first.  


