[Date]
Dear [ORGANISATION NAME] / To whom it may concern, 
I am writing to notify you that I have recently become aware that I am the victim of identity theft. 
[Describe: when you learned of the theft; any known details about the person who stole or may have misused your identity; description of debts or accounts opened without authorisation; confirmation from your bank/credit provider that your identity has been compromised (if applicable)] 
[Delete this paragraph or any bullet points if they do not apply:] This matter has been reported to: 
· the police – reference number: [insert report number]; 
· [Insert regulatory body, e.g. ACCC / OAIC / AFCA] – reference number: [insert report number].  
I dispute the debts or transactions listed above. These were incurred without my knowledge or consent. I request that you investigate this matter and suspend any collection action while the investigation is underway. 
Yours sincerely,
[Your full name]
[Your contact details]

