[image: ]PLANNING YOUR 
DIGITAL LEGACY


Setting up the legacy tools
*These instructions are current as at August 2026. 
Open the relevant app or the provider’s account settings on its website. Menu names and locations can change, so use the latest instructions in the platform’s official help centre if what you see is different.

Google — Inactive Account Manager
What it does. You choose how long Google should wait after your last sign-in. When that time passes, Google contacts the people you nominated and gives them the data you chose. It covers Gmail, Google Photos, Google Drive, and YouTube.
What it doesn’t do. Your contact never receives your password or your payment details. And because it triggers on inactivity, not on death, it does nothing for someone who loses capacity but keeps using their phone.
Steps
1.  Sign in to your Google account and go to myaccount.google.com/inactive
2.  Select Start, or Get started.
3.  Choose how long Google should wait after your last activity. You can set anything from three to eighteen months. Google will warn you by email and text before it acts.
4.  Add up to ten trusted contacts. For each one, choose exactly which data they can download.
5.  Decide whether Google should delete the account afterwards.
6.  Review and confirm.
 
	Watch out: Inactive Account Manager is not available on Google Workspace accounts. If your email is through work or an organisation, sign in with your personal Gmail account instead.


See Google’s official Inactive Account Manager guidance.
Apple — Digital Legacy
What it does. You nominate a Legacy Contact and they receive an access key. After you die, that key plus a copy of your death certificate lets them into your photos, notes, contacts, and files in iCloud.
What it doesn’t do. It activates only after death. It will not help your attorney if you lose capacity.
Steps 
1.  Open Settings and tap your name at the very top.
2.  Tap Sign-In & Security, then Legacy Contact. (On older versions this sits under Password & Security.)
3.  Tap Add Legacy Contact.
4.  Choose someone from your contacts. If you use Family Sharing, family members are offered first.
5.  Share the access key with them. You can send it in Messages or print it and keep it with your important papers.
See Apple’s official Legacy Contact instructions.

	The access key is essential. Without it, Apple will not let your Legacy Contact into your account and they will need a court order instead, which is exactly the outcome this tool exists to avoid. Print a copy of the access key and tell your executor where it is.


Facebook — Legacy Contact
What it does. You choose in advance between two outcomes: your profile is memorialised and a Legacy Contact looks after it, or your account is deleted when Facebook learns you have died.
What a Legacy Contact can do. Pin a post to your profile — funeral details, or a message you left. Respond to new friend requests. Update your profile and cover photos. Ask Facebook to remove the account entirely, if that's preferred over memorialising it. Download an archive of shared photos and posts, but only if that permission was switched on beforehand.
What they cannot do. They can't log in as you, read your private messages, or post as you. The role is about managing the memorial, not stepping into the account.
Steps
1.  Go to Settings & Privacy, then Settings.
2.  Find Memorialisation Settings. (Depending on your version, this sits under Accounts Centre, then Personal Details, then Account Ownership and Control.)
3.  Type a friend’s name and select Add. They must be 18 or over.
4.  Facebook notifies them and explains what the role means. You can change or remove them at any time.
5.  Or, scroll to the bottom and choose Delete After Death instead. This is permanent and cannot be undone — every post, photo, comment, and message goes.
See Facebook’s official legacy contact guidance.
Instagram — Legacy account
What it does. You choose in advance between two outcomes: your profile is memorialised and a Legacy Contact looks after it, or the account is deleted once Instagram is told you have died.
What a Legacy Contact can do. Manage a memorialised profile. Download an archive of your shared photos and posts, but only if you switched on that permission when you set them up.
What they cannot do. They can't log in as you, read your direct messages, or post new content as you. Once a profile is memorialised, nobody can change anything on it — not even the Legacy Contact.
Steps
1. Open Instagram, go to your profile, then tap the menu icon and select Settings and privacy.
2. Tap Accounts Centre, then Personal details, then Account ownership and control.
3. Look for Memorialisation settings and select it.
4. Choose a Legacy Contact by typing their name — they must already follow you or be connected through Accounts Centre — and decide whether to give them download permission.
5. Instagram notifies them of the role. You can change or remove your Legacy Contact at any time.
6. Or skip a Legacy Contact and choose to have the account deleted after death instead — this is permanent, and everything is deleted: posts, photos, comments, and messages.
See Instagram’s official legacy contact guidance.
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